
Dresser-Rand Parts Express is a parts fulfillment service for single-stage 
and multi-stage steam turbines manufactured in North America and Europe. 
It helps clients maintain reliability and efficiency throughout the life cycle of 
their equipment. 

D-R keeps steam turbine parts in stock in Asia Pacific. Within this region, 
orders for such products are ready to ship within 24 hours.  Orders received 
from outside Asia Pacific are ready to ship within 48 to 72 hours (proper 
paperwork and shipping information must be provided).  

Examples of frequently shipped parts are trip 
valve components, throttle valve and trip lever 
assembly items, bearings, carbon rings, springs, 
steam and oil seals, and other wear parts. Each 
order is shipped in its entirety, unless otherwise 
specified in writing by the client. 

Placing Orders

There are no special procedures required to place or receive Parts Express 
orders. All parts, whether or not they are shipped through the Parts Express 
service, can be contained in the same order. If an order contains express 
and non-express items, it will be shipped complete at the earliest availability 
of all parts, unless the shipment contains back-ordered items or partial 
shipment is authorized in writing by the client. Parts orders can be placed 
through your local D-R representative or directly from Dresser-Rand in Kuala 
Lumpur, Malaysia.  

All parts orders require a serial number to identify the equipment and to 
ensure shipment of the correct parts. Model identification and serial number 
can be found on the nameplate of your turbine. Use the contact list below 
to order directly from your local D-R representative; this will expedite your 
request for a quote (RFQ).

Parts Express
Service for Steam Turbines in Asia Pacific

For a complete listing of products and 
services, visit us on the Internet at 
www.dresser-rand.com 

Dresser-Rand
Corporate Headquarters

West8 Tower Suite 1000
10205 Westheimer Road 
Houston, TX 77042 USA
Tel: (Int'l+1) 713-354-6100
Fax: (Int'l+1) 713-354-6110 
email: info@dresser-rand.com

Asia Pacific Region Headquarters

Dresser-Rand Asia Pacific Sdn Bhd
Kuala Lumpur, Malaysia
Tel: (Int'l+60) 3-2093-6633
Fax: (Int'l+60) 3-2093-2622

Other Asia Pacific Locations

Dresser-Rand Asia Pacific Sdn Bhd
Australia branch
Dingley, Victoria, Australia
Tel: (Int'l+61) 3-9558-2699
Fax: (Int'l+61) 3-9558-2642

Dresser-Rand Engineered Equipment 
Ltd. Shanghai
Shanghai, P.R. China
Tel: (Int'l+86) 21-6591-8050
Fax: (Int'l+86) 21-6591-7710

Dresser-Rand India Pvt Ltd
Andheri (West), Mumbai, India
Tel: (Int'l +91) 22-6724-8600
Fax: (Int'l +91) 22-6724-8623

P.T. Dresser-Rand Services Indonesia
Banten, Indonesia
Tel: (Int'l+62) 254-310-903
Fax: (Int'l+62) 254-310-907

Dresser-Rand Japan Ltd
Tokyo, Japan
Tel: (Int'l+81) 3-6273-2201
Fax: (Int'l+81) 3-6273-2205
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This document comprises a general overview of 
the products described herein. It is solely for  
informational purposes, does not represent a
warranty or guarantee of the information con-
tained herein, and is not to be construed as 
an offer to sell or a solicitation to buy. Contact 
Dresser-Rand for detailed design and engineering 
information suitable to your specific applications. 
Dresser-Rand reserves the right to modify its prod-
ucts and related product information at any time 
without prior notice.

Form 2213

Turbine Type Model Kuala Lumpur  
Telephone / Fax

D-R Services Indonesia 
Telephone / Fax

Single-stage TF, RL, RLH, RLV (Int'l+60) 3-2093-6633 /
(Int'l+60) 3-2093-2622

(Int'l+62) 254-310-903 / 
(Int'l+62) 254-310-907

Single-stage SST 300, SST 
500, SST 700

(Int'l+60) 3-2093-6633 /
(Int'l+60) 3-2093-2622

(Int'l+62) 254-310-903 / 
(Int'l+62) 254-310-907

Multi-stage R, K, U (Int'l+60) 3-2093-6633 /
(Int'l+60) 3-2093-2622

(Int'l+62) 254-310-903 / 
(Int'l+62) 254-310-907

Multi-stage S, TS, T (Int'l+60) 3-2093-6633 /
(Int'l+60) 3-2093-2622

(Int'l+62) 254-310-903 / 
(Int'l+62) 254-310-907

Asia Pacific Parts Support Contact List

100’s of parts from
our shelf to your

shop in 24 hours.

Genuine OEM Parts


